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This Renaissance Dental Office Toolkit® (RDOT) training guide 
assumes that the users are operating according to the below 
system requirements:

ÅEnsure you have the latest version of Google Chrome and Adobe Acrobat 
Reader downloaded.

ÅDownload the latest version of Google Chrome here

ÅDownload the latest version of Adobe Acrobat here

ÅEnsure that you have pop-ups enabled for 
https://www.rendentalofficetoolkit.com/dot-ui/login. Pop-ups will only be used 
to display a printable format of benefits, routine procedures, etc. 

ÅTo view a full list of system requirements the new Toolkit will require, please 
click here

https://www.google.com/chrome/
https://get.adobe.com/reader/otherversions/
https://www.rendentalofficetoolkit.com/dot-ui/login
https://www.rendentalofficetoolkit.com/dot-ui/login
https://www.rendentalofficetoolkit.com/dot-ui/login
https://www.rendentalofficetoolkit.com/dot-ui/login
https://www.rendentalofficetoolkit.com/dot-ui/login
https://www.rendentalofficetoolkit.com/dot-ui/login
https://www.deltadentalmi.com/getmedia/328e3503-e7db-4360-bd98-0062df2230bd/Site-Requirements.aspx


RDOT Registration

Reset Password

User Management

My Profile Details

Multi -Factor Authentication

Allow Pop -Ups and Cookies in Google Chrome

COMMON QUESTIONS



RDOT Registration



1. Navigate to your local Delta Dental website and click Sign Up under the Dental Office Toolkit section

2. Make sure the provider has their license number, state in which provider is Licensed, TIN, service office ZIP 
code, and contact information before clicking on ñNext Stepò



3. Ensure the provider accurately types in the license number, state in which provider is licensed, TIN, and service 

office ZIP code and then click ñNext Stepò



4. Enter your name in the "Requester Name" box and click "Send Passcode Now"

(userôs email address on 

file)

Name



NOTE: You should receive the one time passcode in an email like this 



5. Enter the one-time passcode you received to the phone number or email address selected
6. Click ά{ǳōƳƛǘέ

(userôs email address on 

file)



7. Ensure the provider completes all fields and meets necessary username and password requirements

8. Click ñRegisterò



9. Confirm all details above are correct and click ñProceed to Loginò



Reset Password



2. On the RDOT login screen, enter your Username, and click "Next"



3. Click "Forgot Password?"



4. Click "Send Me An Email" and the authentication code will be sent to the email listed



5. An email will be sent to the email address listed inStep 4. You can click ñReset Passwordò or use the code 

listed.



6. Enter the code fromthe email and click ñVerifyò



7. Enter and re-enter yournew password and click ñReset Passwordò



User Management 



1. After logging into RDOT, navigate to the Admin tab on the left-hand navigation bar



2. /ƭƛŎƪ ƻƴ ά¦ǎŜǊ aŀƴŀƎŜƳŜƴǘέ
3Φ ±ƛŜǿ ǘƘŜ ǳǎŜǊǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ȅƻǳǊ ƻŦŦƛŎŜΣ ŀƴŘ ŎƭƛŎƪ ƻƴ ά±ƛŜǿ tǊƻŦƛƭŜέ ŦƻǊ ŀƴȅ ǳǎŜǊ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ƳŀƴŀƎŜ ǇŜǊƳƛǎǎƛƻƴǎ ŦƻǊ



4. To view and change the user role(s) of any individual user based on your preferences, click on ñUpdate Profileò



5. Select or deselect the user roles based on your preference, then click "Update"



My Profile Details



Changes can be made to Name, Email Address, and Password by navigating to the My Profile section under the 

Admin tab



Multi -Factor Authentication
Verify with Email and/or Phone (Voice or SMS)



1. Navigate to the Admin tab and click ñMy Profileò



2. Scroll down and click ñAdd Numberò in the Multi-factor Management section



3. Enter the phone number you would like to use and click ñVerify with Voiceò or ñVerify with SMSò



4. Enter the code you received via phone call or text message and click ñVerify Codeò



5. After verifying the code, the phone number you chose should display here



6. When logging in the next time, after entering username and password, users can request the one time 

passcode to be sent via SMS or voice call



7. Enter the code that was received via SMS or voice call into the Enter Code field and click ñVerifyò



8. When verifying with email, select "Send Me An Email"

Okta<noreply@okta.com>



9. Enter the code you received via email message and click ñVerifyò



Multi -Factor Authentication
Verify With Email



мΦ bŀǾƛƎŀǘŜ ǘƻ ǘƘŜ !ŘƳƛƴ ǘŀō ŀƴŘ ŎƭƛŎƪ άaȅ tǊƻŦƛƭŜέ



2. Scroll down to the Email Addresses section of the Multi-factor Management section. Note that the email listed is the one 
that is on file for the service office.



оΦ ¢ƻ ŎƘŀƴƎŜ ǘƘŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎΣ ǎŜƭŜŎǘ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ /ƘŀƴƎŜ 9Ƴŀƛƭέ ƴŜŀǊ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ aȅ tǊƻŦƛƭŜ 5Ŝǘŀƛƭǎ ǎŜŎǘƛƻƴ



пΦ 9ƴǘŜǊ ǘƘŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǳǎŜ ŀƴŘ ŎƭƛŎƪ ά¦ǇŘŀǘŜέ



5. When logging in the next time, after entering username and password, users will request the one time passcode to be 
sent via email



6Φ /ƭƛŎƪ ά9ƴǘŜǊ ŀ ǾŜǊƛŦƛŎŀǘƛƻƴ ŎƻŘŜ ƛƴǎǘŜŀŘέ



тΦ 9ƴǘŜǊ ǘƘŜ ŎƻŘŜ ǘƘŀǘ ǿŀǎ ǊŜŎŜƛǾŜŘ Ǿƛŀ ŜƳŀƛƭ ƛƴǘƻ ǘƘŜ 9ƴǘŜǊ /ƻŘŜ ŦƛŜƭŘ ŀƴŘ ŎƭƛŎƪ ά±ŜǊƛŦȅέ



Allow Pop -Ups and Cookies in 
Google Chrome



Allow Pop -Ups in Google 
Chrome



1. Click on the icon in the address bar



2. Click on "Site settings"



3. On the Privacy and security tab, scroll down to "Pop-ups and redirects" and change the setting to ALLOW

4. Refresh the RDOT website



Allow Cookies in Google 
Chrome



Note: This guide is for any users who are getting redirected back to the login page each time they attempt to log in



1. Navigate to Dental Office Toolkit in Google Chrome

2. Click on the three vertical dots in the top-right corner



3. Click on "Settings"



4. Click on "Privacy and security" on the left-side menu

5. Click on "Third-party cookies"



6. Under Sites allowed to use third-party cookies click "Add"



7. Enter https://www.dentalofficetoolkit.com/ and click "Add"

https://www.dentalofficetoolkit.com/


Close out of Google Chrome and re -open it. 

Navigate back to Dental Office Toolkit.



Select a Member

View and Print Member Benefits

Search for Complete Dental History of a Member

Search Sealant History of a Member 

MEMBER



Select a Member



1. Click on the ñChange Memberò button on the top home bar to enter a Member ID



2. Type in the Member First Name, Last Name, Date of Birth, and Member ID or SSN in the appropriate fields and 

click ñSearchò



3. The orange box on the left-hand navigation bar will direct you to the member details page
4. The blue box will show the member name and relationship
5. The red box shows a quick view of the member you are viewing (by selecting the drop-down arrow, you can select a    
    different member, ex: spouses or dependents)



View and Print Member Benefits



1. Click on the ñChange Memberò button on the top home bar to enter a Member ID

2. Type in the Member First Name, Last Name, Date of Birth, and Member ID or SSN in the appropriate fields and 
clickñSearchò



3. Navigate to the Member tab in the orange box on the left side of the screen
пΦ /ƭƛŎƪ άaŜƳōŜǊ 5Ŝǘŀƛƭǎ ϧ .ŜƴŜŦƛǘǎέ ƛƴ ǘƘŜ blue box



5. Select the desired Network tab and scroll down to browse the available documents
6. Click the "Print Section" button of your desired document, or click the "Print All" button located on the right side of the 
Networks headerto print documents fromall sections



7. The desired document will display on another screen
8. Click the "Print" button

Printer


