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This Renaissance Dental Office Toolkit® (RDOT) training guide
assumes that the users are operating according to the below
system requirements:

AEnsure you have the latest version of Google Chrome and Adobe Acrobat
Reader downloaded.

ADownload the latest version of Google Chrome here
ADownload the latest version of Adobe Acrobat here

AEnsure that you have pop-ups enabled for
https://www.rendentalofficetoolkit.com/dot-ui/login. Pop-ups will only be used
to display a printable format of benefits, routine procedures, etc.

ATo view a full list of system requirements the new Toolkit will require, please
click here


https://www.google.com/chrome/
https://get.adobe.com/reader/otherversions/
https://www.rendentalofficetoolkit.com/dot-ui/login
https://www.rendentalofficetoolkit.com/dot-ui/login
https://www.rendentalofficetoolkit.com/dot-ui/login
https://www.rendentalofficetoolkit.com/dot-ui/login
https://www.rendentalofficetoolkit.com/dot-ui/login
https://www.rendentalofficetoolkit.com/dot-ui/login
https://www.deltadentalmi.com/getmedia/328e3503-e7db-4360-bd98-0062df2230bd/Site-Requirements.aspx

COMMON QUESTIONS

® RDOT Registration

® Reset Password

® User Management

® My Profile Details

@® Multi -Factor Authentication

® Allow Pop -Ups and Cookies in Google Chrome
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RDOT Registration
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Getting Ready Provider Details One Time Passcode User Details Done!

Am | ready to register?

In order to register, you must know the following information for your Dental Provider:

* Do | know my Provider License Number?

Do | know the State in which my Provider is Licensed?

Do | know my business Tax Identification Number?

Do | know my Service Office ZIP Code?

Do | have access to the E-mail Address on file with our Provider Records Department?*

If you have all of the above information, then you can continue the registration process by selecting
the NEXT STEP button below.

* NOTE FOR LARGE CORPORATIONS WITH A CENTRALIZED E-MAIL ADDRESS:
As part of the registration process, a one-time passcode is sent to the E-mail Address on file with

our Provider Records Department. You must have access to the E-mail Address on file, directly or
through another person, to complete registration.

Cancel Registration NEXT STEP

1. Navigate to your local Delta Dental website and click Sign Up under the Dental Office Toolkit section
2. Make sure the provider has their license number, state in which provider is Licensed, TIN, service office ZIP
code, and contact information before clicking on al
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Getting Ready Provider Details One Time Passcode User Details

Please enter your registration details below...

License Number

‘55555

License State

Tennessee - TN

Tax Identification Number

‘01 2345678

Service Office ZIP Code

‘12345

Note:Your stored license number may not contain the state-specific prefix. If you are unable to
register using your doctor’s full license number, please remove the state-specific prefix and try
again. If you continue to have “Provider not found” issues when registering, please contact
Customer Service.

Cancel Registration m NEXT STEP

3. Ensure the provider accurately types in the license number, state in which provider is licensed, TIN, and service
of fice ZI'P code and then click ANext Stepo
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Getting Ready Provider Details One Time Passcode User Details Done!

One Time Passcode

You must verify that you are authorized to register as a Dental Office Toolkit user.
(userds email
file)

Your One Time Passcode will be sent to the following e-mail address:

When you are ready, select the "SEND PASSCODE NOW" button to receive your passcode.

Requester Name: | Name

Cancel Registration SEND PASSCODE NOW

B REN BYRENDOCS Contact Us

Copyright ® 2023-2025 Renaissance Holding Company. All rights reserved | PO Box 1596, Indianapolis, IN 46206 Il 800-963-4596 (TTY users call 711)

4.Enter your name in the "Requester Name" box and click "Send Passcode Now"




Dental Office Toolkit One-time Passcode

@ no-reply@RenaissanceFamily.com
To @

Dear Name,

Someone at Service Office ZIP code: is trying to register for the Dental Office Toolkit.

The time-sensitive, one-time passcode for registration is:

525893

Thank you,

Dental Office Toolkit® Team

NOTE: You should receive the one time passcode in an email like this
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Getting Ready Provider Details One Time Passcode User Details Done!

Enter One Time Passcode

(userds email address on
file)

Once you receive your code, enter it below and click "SUBMIT".

One time passcode sent to:

Enter one time passcode: 123456

Select "REQUEST NEW CODE" to receive another code or to change delivery method

Cancel Registration REQUEST NEW CODE

B REN BYRENDOCS Contact Us

5. Enter the ondime passcode you received to the phone number or email address selected
6. Clickx { dzo YA 0 €




1 2 3 4

Getting Ready Provider Details One Time Passcode User Details

Please enter your first and last name below:
First Name

‘ Harrison

Last Name

‘Ford

Please create your username and password below:
Username

‘hanyford

-
Please create a Username with the following rules:

1. May be a combination of letters and numbers. Is not case sensitive
2. Must start with a letter

3. Must only contain 8 to 14 letters and numbers

4. Must NOT contain spaces

5. Must NOT contain special characters (@, ?, %, etc.)

Password

‘ ......... . Show

Confirm Password

‘ ........ i ’ Show |

ease create a Password wil e following rules:

1. Password length greater than 12 characters.
2. Contain 4 of the following:

- 1digits (0-9).

-1symbols (!, @, #, $, %, *, etc.).

- 1uppercase English letters (A-Z).

- 1lowercase English letters (a-z).

Cancel Registration REGISTER

7. Ensure the provider completes all fields and meets necessary username and password requirements
8. Click ARegistero
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Getting Ready Provider Details One Time Passcode User Details

Congratulations!

You have completed the DOT Registration and can login now for the first time.

Here are the details:

First Name: Harrison

Last Name: Ford

Username: harryford

Tax Identification Number: 012345678
License Number: 55555

License State: TN

Zip Code: 37901

PROCEED TO LOGIN

Confirm al detail s above are correct
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Reset Password
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Username

‘ harryford ‘

[ keep me signed in

NEXT

Not Yet Registered?
REGISTER

How to Register Your Account and Log In

2. On the RDOT login screen, enter your Username, and click "Next"
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Verify with your password

(&) harryford

Password

| °

VERIFY
Forgot password?

Back to sign in

Not Yet Registered?

REGISTER

How to Register Your Account and Log_In

3. Click "Forgot Password?"
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% Ren-issance.

Get a verification email

(&) harryford

Send a verification email to
» by clicking on "Send me

an email”.

SEND ME AN EMAIL

Back to sign in

Not Yet Registered?
REGISTER

How to Register Your Account and Log In

4. Click "Send Me An Email" and the authentication code will be sent to the email listed




rooseveltsolutions-uat - Okta Password Reset Requested

Hi Harrison,

A password reset request was made for your Okta account. If you did not make
this request, please contact your system administrator immediately.

Click this link to reset the password for your username, harryford:

Reset Password

This link expires in 5 minutes.

Can't use the link? Enter a code instead

If you experience difficulties accessing your account, send a help request to
your administrator:

5. An email will be sent to the email addresslistedinSt ep 4.

listed.
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Verify with your email

@ harryford

We sent an email to -
Click the verification link in
your email to continue or enter the
code below.

Enter Code

‘ 315381 ‘

VERIFY

Back to sign in

6. Enter the code fromt he e mali
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Reset your password

(8) harryford

Password requirements:

« At least 12 characters

« A lowercase letter

« An uppercase letter

= A number

« A symbol

« Mo parts of your username

« Does not include your first name

« Does not include your last name

« Password can't be the same as your
last 20 passwords

MNew password

Re-enter password

[ ] sign me out of all other devices.

RESET PASSWORD

Back to sign in

7. Enter and re-enteryourne w passwor d click AReset Passwordo
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User Management



% Renaissance Dental Office Toolkit D Welcome, Al S

SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER

Al Pacino | 012345 | 123 Main St, Nashville, TN 37201
Please select a member

Announcements

Service Office Details

You have no announcements at this time.

Al Pacino License Number: 012345
Fee Schedules 123 Main St NPI Type 1:
Direct Deposits Nashville, TN 37201 Tax ID: 012345678
Service Office NPl Type 2: Not on file Business NPI Type 2:

Payment Method: Check

THIS IS YOUR HOME OFFICE v Par Status:
Non-Participating

Activity Log (0) New Please click each tab to view results

Message Center Information Requests EFTs Pre_-Treatment No _Pay Processed EFT Interest
Estimates Claims @ Payments

Filter By Category

1. After logging into RDOT, navigate to the Admin tab on the left-hand navigation bar
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SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER

Al Pacino | 012345 | 123 Main St, Nashville, TN 37201
Please select a member

User Management

Displaying all users that are associated with business TIN: 012345678

FILTER BY
Username ‘ First Name ‘ Last Name CLEAR
Admin
My Profile
Page 10of1 1-3 of 3 Records | < < 1 > >

Username First Name Last Name w»

Forms

Help johnnydepp Johnny Depp VIEW PROFILE
Contact Us harryford Harrison Ford VIEW PROFILE

alpacino Al Pacino VIEW PROFILE

Page 10f1 1-3 of 3 Records | < <
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SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member 1D: CHANGE MEMBER

Al Pacing | 012345 | 123 Main St, Nashville, TN 37201
Please select 8 membey

Last Name: Depp

Email Address:

User Role(s):

User Manager

Users with the User Manager role have 8CCess 10 the User Manpgement section of the apoication whvere they con view o user's profile a3 well s update their phone number, e«mail addeess and user roles

EFT User

Users with the EFT User role will hawe access 1o the Direct Deposts section of the application where they can view direct depost sccoums and register for direct deposit

DOT User

Jsors with the DOT User role will be able to perform af other DOT appication functonalites

NOTE: Removing this role from a user will prevent them from accessing the appication

PLEASE NOTE: EF T access will be revoked upon the users next login

UPDATE PROFILE

ew and change the user role(s) of any indi




SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER
Al Pacino | 012345 | 123 Main St, Nashville, TN 37201

Please select a member

User Role(s):

ser Manager

Users with the User Manager role have access to the User Management section of the application where they can view a user's profile as well as update their e-mail address and user
roles.

FT User

Users with the EFT User role will have access to the Direct Deposits section of the application where they can view direct deposit accounts and register for direct deposit.

OT User

Users with the DOT User role will be able to perform all other DOT application functionalities.

NOTE: Removing this role from a user will prevent them from accessing the application.

PLEASE NOTE: EFT access will be revoked upon the users next login.

UPDATE CANCEL

5. Select or deselect the user roles based on your preference, then click "Update”
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My Profile Details
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SELECTED SERVICE OFFICE:

Homer Simpson | 012345 | 123 W Main St, Chattanooga, TN 37408

User Management
Forms
Help

Contact Us

Admin tab

My Profile Details

HOME OFFICE

CHANGE OFFICE

Welcome, Homer LOGOUT

Selected Member ID:

PP PRIl dummysub rengp - Sub v

CHANGE MEMBER

PLEASE NOTE: Updating the information on this screen will NOT change the information on file in our Provider Records system. Please contact your state’s Provider Records Department to
update your Provider Records information.

Username: homersimpsonl

First Name: Homer

Tax ID: 012345678

Email:

Password Management

CHANGE PASSWORD

Multi-factor Management

Last Name: Simpson

Click here to Change Email

Changes can be made to Name, Email Address, and Password by navigating to the My Profile section under the

CHANGE NAME
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Multi -Factor Authentication

Verify with Email and/or Phone (Voice or SMS)



% Renaissance Dental Office Toolkit Welcome, Homer LocouT

SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER

Homer Simpson | 012345 | 123 W Main St, Chattanocga, TN 37408

User Management
Forms
Help

Contact Us

Please select a member

My Profile Details

PLEASE NOTE: Updating the information on this screen will NOT change the information on file in our Provider Records system. Please contact your state’s Provider Records Department to
update your Provider Records information.

Username: homersimpsonl

First Name: Homer Last Name: Simpson CHANGE NAME

Tax ID: 012345678
Email: Click here to Change Email

Password Management
CHANGE PASSWORD

Multi-factor Management

1. Navigate




SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER

Homer Simpson | 012345 | 123 W Main St, Chattanooga, TN 37408

Please select a member

User IMdiidgennient

Forms Tax ID: 012345678
Help

Email: Click here to Change Email
Contact Us

Password Management
CHANGE PASSWORD

Multi-factor Management
Multi-factor authentication, commonly known as MFA or 2-factor authentication, is a security measure that can be added to keep your account secure. It requires setting up a second device

where you will receive a code to verify that you are the true account holder prior to logging in. The device you set up below for MFA will be solely for your use logging into the portal and will
not impact your personal contact information on file.

Phone Numbers

By adding your phone number here, you understand that vou will
be required to use MFA, along with your password, to log in to
Dental Office Toolkit.

No phone numbers set for MFA

2. Scrol down and c | i daktor Makhabdmem sentibner 6 1 n t he Mul ti



SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER

Homer Simpson | 012345 | 123 W Main St, Chattanooga, TN 37408

Please select a member

Help

Email: Click here to Change Email

Contact Us

Password Management
CHANGE PASSWORD

Multi-factor Management

Multi-factor authentication, commonly known as MFA or 2-factor authentication, is a security measure that can be added to keep your account secure. It requires setting up a second device
where you will receive a code to verify that you are the true account holder prior to logging in. The device you set up below for MFA will be solely for your use logging into the portal and will
not impact your personal contact information on file.

Phone Numbers
By adding your phone number here, you understand that you will

be required to use MFA, along with your password, to log in to
Dental Office Toolkit.

Please enter the phone number you would like to associate with multi-
factor authentication.

Country Code Phone Number

| United States - 1 X v l | +1

CANCEL l VERIFY WITH VOICE

3. Enter the phone number you would | ike to use an




SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER

Homer Simpson | 012345 | 123 W Main St, Chattanooga, TN 37408

Please select a member

Password Management

CHANGE PASSWORD

Multi-factor Management

Multi-factor authentication, commonly known as MFA or 2-factor authentication, is a security measure that can be added to keep your account secure. It requires setting up a second device
where you will receive a code to verify that you are the true account holder prior to logging in. The device you set up below for MFA will be solely for your use logging into the portal and will
not impact your personal contact information on file.

Phone Numbers
By adding your phone number here, you understand that you will

be required to use MFA, along with your password, to log in to
Dental Office Toolkit.

+1(517) 525-5825 has been sent a code. When you receieve the code
please return here and enter it in the textbox below.

Didn't receive a code? RESEND

Entered the wrong number? EDIT

Code

| 49279

CANCEL VERIFY CODE

4 . Enter the code you received via phone call or t




SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER

Homer Simpson | 012345 | 123 W Main St, Chattanooga, TN 37408

Please select a member

Aunnn

First Name: Homer Last Name: Simpson
User Management
Forms Tax ID: 012345678

Help

Email: Click here to Change Email
Contact Us

Password Management
CHANGE PASSWORD

Multi-factor Management

Multi-factor authentication, commonly known as MFA or 2-factor authentication, is a security measure that can be added to keep your account secure. It requires setting up a second device
where you will receive a code to verify that you are the true account holder prior to logging in. The device you set up below for MFA will be solely for your use logging into the portal and will
not impact your personal contact information on file.

Phone Numbers
By adding your phone number here, you understand that you will

be required to use MFA, along with your password, to log in to
Dental Office Toolkit.

5. After verifying the code, the phone number you chose should display here
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Verify with your phone

(&) homersimpson1

Send a code via SMS to
+1 XXX

Carrier messaging charges may apply

RECEIVE A CODE VIA SMS

Receive a voice call instead

Verify with something else

Back to sign in

Not Yet Registered?

REGISTER

6. When logging in the next time, after entering username and password, users can request the one time
passcode to be sent via SMS or voice call
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Verify with your phone

() homersimpsonl

A code was sent to
+1 XXX-XXX- . Enter the code
below to verify.

Carrier messaging charges may apply

Enter Code

’ 166986 \

VERIFY

Verify with something else

Back to sign in

Mot Yet Registered?

REGISTER

7 . Enter t he code that was received via SMS or \Y;




o Okta<noreply@okta.com>

% Renaissance. o

Get a verification email

51}

Send a verification email to
com by clicking on "Send me
an email” Sign In

SEND ME AN EMAIL

Back to signin

Mot Yet Registeraed?

REGISTER

How to Register Your Account and Log In

8. When verifying with email, select "Send Me An Email"




Enter

t

h e

code

% Renaissance.
| BN

Verify with your email
@
‘We sent an email to
.com. Click the verification link in

your email to continue or enter the
code below.

Enter Code
l 356610 l

VERIFY

Back to signin

Mot Yet Registered?

REGISTER

you received

\Y

a

€ ma l

mesSSsSage

a
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Multi -Factor Authentication

Verify With Email



% Renaissance Dental Office Toolkit Welcome, Homer LocouT

SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER

Homer Simpson | 012345 | 123 W Main St, Chattanocga, TN 37408
Please select a member

My Profile Details

PLEASE NOTE: Updating the information on this screen will NOT change the information on file in our Provider Records system. Please contact your state’s Provider Records Department to
update your Provider Records information.

Username: homersimpsonl

First Name: Homer Last Name: Simpson CHANGE NAME

Forms Tax ID: 012345678

User Management

Help

Email: Click here to Change Email
Contact Us

Password Management
CHANGE PASSWORD

Multi-factor Management
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SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER

Homer Simpson | 012345 | 123 W Main St, Chattanooga, TN 37408

Please select a member

Phone Numbers

By adding your phone number here, you understand that you will
be required to use MFA, along with your password, to log in to
Dental Office Toolkit.

No phone numbers set for MFA

Email Addresses

By adding your email address here, you understand that you will
be required to use MFA, along with your password, to log in to
Dental Office Toolkit.

The Email factor cannot be removed. To update the email address,
please have the user change it directly within their account settings

2. Scroll down to th&mail Addresses sectiontbe Multi-factor Management section. Note that the email listed is the o
that is on file for the service office.



% Renaissance Dental Office Toolkit Welcome, Homer LocouT

SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER

Homer Simpson | 012345 | 123 W Main St, Chattanocga, TN 37408

User Management
Forms
Help

Contact Us

Please select a member

My Profile Details

PLEASE NOTE: Updating the information on this screen will NOT change the information on file in our Provider Records system. Please contact your state’s Provider Records Department to
update your Provider Records information.

Username: homersimpsonl

First Name: Homer Last Name: Simpson CHANGE NAME

Tax ID: 012345678

Email: Click here to Change Email

Password Management
CHANGE PASSWORD

Multi-factor Management




% Renaissance Dental Office Toolkit D T (e -

SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER

Homer Simpson | 012345 | 123 W Main St, Chattanocga, TN 37408
Please select a member

Change Email

Email Address:

newemailaddress@gmail.com ‘

Admin
CANCEL UPDATE
My Profile

Communication Options

User Management
Forms
Help

Contact Us

ned 9YISNI GKS SYI Af



% Renaissance.

Get a verification email

(® homersimpsonl

Send a verification email to . -
- - by clicking on "Send me
an email”.

SEND ME AN EMAIL

Back to sign in

Not Yet Registered?

REGISTER

5. When logging in the next time, after entering username and password, users will request the one time passcode
sent via email
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Verify with your email

(8) homersimpsonl

We sent an email to gF- - -
Click the verification link in
your email to continue or enter the
code below.

Enter a verification code instead

Back to sign in

Not Yet Registered?
REGISTER

z
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Verify with your email

(&) homersimpson1

We sent an email to w——
Click the verification link in
your email to continue or enter the
code below.

Enter Code

| 718013 ]

VERIFY

Back to sign in
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Allow Pop -Ups and Cookies Iin
Google Chrome



% Renaissance.

Allow Pop -Ups in Google
Chrome
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RENGP-UAT RENGP-UAT RENGP-UAT RENGP-UAT RENGP-UAT RENGP-UAT RENGP-UAT RENGP-UAT -

% RenaiSsance Dental Office Toolkit

% Renaissance.

Username

alpacino ‘

O Keep me signed in

NEXT

Not Yet Registered?

REGISTER

How to Register Your Account and Log In

DENTAL OFFICE
SECURITY 7)) ~

1. Click on the icon in the address bar



€3 Dental Office Toolkit x  +

£ » C 23 uatrendentalofficetoolkit.com/dot-ui/login
RENG! RENGP-UAT
uat.rendentalofficetoolkit.com X
tal Office Toolkit
ﬁ Connection is secure >

W Location Not allowed (default) [

@ Cookies and site data >

1 Site settings 2]

DENTAL OFFICE

SECURITY 7))

2. Click on "Site settings"

RENGP-UAT RENGP-UAT

RENGP-UAT

% Renaissance.

Username

‘ alpacino ‘

[] Keep me signed in

Not Yet Registered?

REGISTER

How to Register Your Account and Log_ In

RENGP-UAT

(o]

%

g @
RENGP-UAT

®




€3 Dental Office Toolkit X fd Settings x  + = ®

€ > C & Chrome chrome://settings/content/siteDetails?site=https%3A%2F%2Fuat.rendentalofficetoolkit.com r 3 a ®
@ Settings Q, Search settings
=
(G Youand Google < uatrendentalofficetoolkit.com
@o  Autofill and passwords
Usage

@ Privacy and security

6.6 KB + 5 cookies Delete data
(%  Performance

0 : .
#.| Alinoovatlons Permissions Reset permissions
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®  Reset settings
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3. On the Privacy and security tab, scroll down to "Pop-ups and redirects" and change the setting to ALLOW
4. Refresh the RDOT website
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Username

alpacino ‘

O Keep me signed in

NEXT

Not Yet Registered?
REGISTER

How to Register Your Account and Log In

DENTAL OFFICE

Note: This guide is for any users who are getting redirected back to the login page each time they attempt to log in
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1. Navigate to Dental Office Toolkit in Google Chrome

2. Click on the three vertical dots in the top-right corner
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3. Click on "Settings"
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O New window Ctrl+N
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& Downloads Ctrl+)
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@  Find and edit ’
3  Saveand share >
& More tools >
@ Help >
#  Settings N

8 Exit

B2 Managed by your organization
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i i Chrome found some safety recommendations for your review
Privacy and security I e . ) ty y Go to Safety Check
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(@  Performance

* Al innovations Privacy and security
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o Delete history, cookies, cache, and more >
1
Q_  Search engine 1Y ) ¥
[ Default browser ® Third-party cookies >
Third-party cookies are allowed @
()  Onstartup
Ad privacy
© 5 < 3 >
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¥ Languages
Security
¥ >
% Downloads ‘2] Safe Browsing (protection from dangerous sites) and other security settings
T Accessibility
o- Site settings N
@, System ~°  Controls what information sites can use and show (location, camera, pop-ups, and more)

¢ Reset settings

D Extensions Z

&) About Chrome

4. Click on "Privacy and security" on the left-side menu

5. Click on "Third-party cookies"
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A site you visit can embed content from other sites, for example, images, ads, and text. Cookies set by these
@  Privacy and security other sites are called third-party cookies.
(@  Performance Allow third-party cookies B ~
+ - g
¢, Alinnovations ® Sites can use third-party cookies to personalize content and ads, and leam about actions you take
on other sites
€  Appearance
Q_  Search engine BN Site features that rely on third-party cookies should work as expected
[ Default browser 36 When you're in Incognito mode, Chrome blocks sites from using third-party cookies
()  Onstartup
Block third-party cookies [::3] v
¥ Languages
Advanced

L Downloads
Send a "Do Not Track" request with your browsing traffic
T Accessibility Sites use their discretion when responding to this request l}

€, System . .
See all site data and permissions >

¢ Reset settings

Sites allowed to use third-party cookies
D Extensions Z
Affects the sites listed here. Inserting “[*.]" before a domain name creates an exception for the
&  About Chrome ent.lre domaurn For example, adding 'j[“,]google.com“ means that third-party cookies can also be
active for mail.google.com, because it's part of google.com.

@  hitps;//www.dentalofficetoolkit.com .

6. Under Sites allowed to use third-party cookies click "Add"
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7. Enter and click "Add"
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Close out of Google Chrome and re -open it.

Navigate back to Dental Office Toolkit.




MEMBER

® Select a Member
® View and Print Member Benefits
® Search for Complete Dental History of a Member

® Search Sealant History of a Member
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SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER

Al Pacino | 012345 | 123 Main St, Nashville, TN 37201
Please select a member

Announcements

Service Office Details

You have no announcements at this time.

Al Pacino License Number: 012345
Fee Schedules 123 Main St NPI Type 1:
Direct Deposits Nashville, TN 37201 Tax ID: 012345678
Service Office NPI Type 2: Not on file Business NPI Type 2:

Payment Method: Check

THIS IS YOUR HOME OFFICE v Par Status:
Non-Participating

Activity Log (0) New Please click each tab to view results

Pre-Treatment No Pay Processed EFT Interest

Message Center Information Requests EFTs - ;
Estimates Claims Payments

Filter By Category

on the AChange Member o button on the top



% Renaissance Dental Office Toolkit Q Welcomse: Al T

SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member 1D: CANCEL

Al Pacino | 012345 | 123 Main St, Nashville, TN 37201
Please select a member

MEMBER 1D FIRST NAME

ISSN or At 1D |fIRS T NAME
DATE OF BIRTH LAST NAME
Service Office Details | sy [casT wane
Al Pacino License Number: 012345 m o
123 Main St NPI Type ©

Tax ID: 012345678

Nashwille, TN 37201
Service Office NPI Type 2: Not on file Business NP Type 2:
Payment Method: Check

THIS IS YOUR HOME OFFICE v Par Status:
Non-Participating

Activity Log (0) New Pease click each tab to view results
Information Requests EFTs Pre-Treatment No Pay Processed EFT Interest
Estimates Claims é Payments

Filter By Category
2. Type in the Member First Name, Last Name, Date of Birth, and Member ID or SSN in the appropriate fields and
click ASearcho
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HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER

SELECTED SERVICE OFFICE:
Al Pacino | 012345 | 123 Main St, Nashville, TN 37201 w00

Member Details & Benefits

Member )
All Family Members Member Alternate ID: N/A
Effective Date

Patient Name Birthdate Relationship

Enter Claim / Pre-
treatment Estimate
Family Claims History Lucy Stark 01/01/1985 Spouse Active 05/01/2025

Processing Policies
Geremy Stark 01/01/2006 Dependent Active 05/01/2025

Lily Stark 01/01/2017 Dependent Active 05/01/2025

TennCare Adult Nonparticipating Dentist

3. Theorange box on the lefthand navigation bar will direct you to the member details page

4.The box will show the member name and relationship
5.The  box shows a quick view of the member you are viewing (by selecting theddrnep arrow, you can select a

different member, ex: spouses or dependents)
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View and Print Member Benefits
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SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID: CHANGE MEMBER

Al Pacino | 012345 | 123 Main St, Nashville, TN 37201
Please select a member

. . . Announcements
Service Office Details

You have no announcements at this time.

Al Pacino License Number: 012345
Fee Schedules 123 Main St NPI Type 1:
Direct Deposits Nashville, TN 37201 Tax ID: 012345678
Service Office NPI Type 2: Not on file Business NPI Type 2:

Payment Method: Check

THIS IS YOUR HOME OFFICE v Par Status:
Non-Participating

Activity Log (0) New Please click each tab to view results

Message Center Information Requests EFTs Pre:Treatmenl No _Pay Processed EFT Interest
Estimates Claims @ Payments

Filter By Category

1. Click on the AChange Membero button on the top

2. Type in the Member First Name, Last Name, Date of Birth, and Member ID or SSN in the appropriate fields and
clickih Sear cho



% Renaissance Dental Office Toolkit

SELECTED SERVICE OFFICE:
Al Pacino | 012345 | 123 Main St, Nashville, TN 37201

Member Details & Benefits

All Family Members

Patient Name

Enter Claim / Pre-
treatment Estimate

Family Claims History Lucy Stark

Processing Policies
Geremy Stark

Lily Stark

Networks

TennCare Adult Nonparticipating Dentist

Birthdate

01/01/1985

01/01/2006

01/01/2017

.D. Welcome, Al LOGOUT

CHANGE OFFICE Selected Member ID: CHANGE MEMBER

pPE ST &I Tony Stark - Sub ~

Member Alternate ID: N/A

Relationship

Spouse Active 05/01/2025
Dependent Active 05/01/2025
Dependent Active 05/01/2025

PRINT ALL

3. Navigate to the Member tain the orange box on the left side of the screen
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SELECTED SERVICE OFFICE: HOME OFFICE CHANGE OFFICE Selected Member ID:

Al Pacina | 012345 | 123 Main St, Nashville, TN 37201 s0000a3TN

Networks

Nonparticipating Dentist
Claim Reminders v
Routine Procedures e section [N

Prior Authorization e section [N

Exclusions And Limitations R

Maximums and Deductibles e section [

Office Visit Fees R

More Information

Client Benefit Information e section [

COB Information

5. Select the desired Network tab and scroll down to browse the available documents

6. Click the "Print Section" button of your desired document, or click the "Print All" button located on the right siele o
Networks headeto print documents fronall sections



Printer

7. The desired document will display on another screen

8. Click the "Print" button



